COVID-19 Update

March 17th, 2020

Dear Clients and Members:
I want to take a moment to provide an update on the current situation at Ledgeview Golf Club.
Ledgeview is currently fully operational. The golf course is in superb condition and most customer
services remain available to our golfers. This is our 58th year in operation, and we have a proud history
of success over that time. Although these are stressful and uncertain times, over the years we have
faced and overcome many challenges together. And together we will address and resolve any COVID-19
concerns as well.
As COVID-19 continues to spread we are following the advice of medical professionals and all levels of
government. The wellbeing of our team members and clients is our top priority. As of this morning we
have put the following procedures in to action:
•Disinfecting all counter areas and frequently used surfaces
•Providing hand sanitizer, sanitizing wipes and gloves for all employees
•Precautionary power cart cleaning
• All frequently-touched areas and equipment sanitized after every use
•Promoting social distancing
•Requiring staff to stay home if feeling unwell or symptomatic
Our goal at Ledgeview is to protect our staff and our golfers from contracting and spreading the virus
and to provide the safest and best golf experience possible under current conditions. With this in mind,
the club is delaying the opening of Northern 59 Bar & Grill in compliance with the government's recent
health order restricting the size of public gatherings.
We will regularly communicate with our team, our trusted clients and our members. During this difficult
time, we will follow the advice of medical professionals and all levels of government. We would also ask
all members and clients to please refrain from visiting the golf course if experiencing any symptoms. This
will help prevent compromising the COVID-19 procedures we have in place, maximize everyone's health
and safety, and speed our community and country's return to a normal state of affairs.
We continue to scenario plan and adjust to the ever-changing environment and will update you weekly
on the situation. Please communicate any questions, concerns or suggestions to me and the team. We
will get back to you as soon as possible. Our email contact: info@ledgeviewgolf.com.
Sincerely,
Gerry Hadwin
Director of Golf
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